
Homeowner

• Receive Notice of Availabilty 
Letter

• Complete Application

• New Construction/Utility 
Services Extension Application 
(Available online)

• Pay Fees

• Meter Installation Fee  $310 

• Utility Account Deposit is $100

• Septic Abandonment Permit 
Fee is $75

• Have a photo copy of the 
driver’s license for all owners 
listed on the property

• Provide name of the licensed 
plumber performing the 
connection(s)

Plumber/Owner Builder

• Complete Application

• Utility Connection Permit 
Application (Available online)

• Septic Abandonment 
Application *If Applicable

• Plumber/Owner Builder 
performs the hook-up (leaving 
trench open)

• Plumber/Owner Builder will 
submit paperwork to City

• Owner/Builder Affidavit*If 
Applicable

• Burrowing Owl Affidavit

• Affidavit of Chlorination

• Potable Water and/or Gravity 
Sewer Test Affidavit

• Plumber/Owner Builder will 
schedule required inspections

City

• City will supply a Permit Number

• City to Complete

• Meter Installation

• Water, Sewer and/or Irrigation 
Inspections

• Passed Inspections: City 
required work complete

• Failed Inspections: Additional 
work needs to be completed 
by the Plumber/Owner 
Builder

• Health Department to 
Complete

• Septic Abandonment 
Inspection

City of Cape Coral Homeowner Hook-up Process 

Note: This process can take up to 12 weeks 


